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Setting Up Your VMET System
Software

Insert software protection dongle into USB port. The VMET software has been pre-loaded 
and tested on the computer. Installation includes  VMET software, Fitouch software and 
three picture folders:
• Backgrounds
• Targets
• Videos

If you need to reinstall the software or wish to install it on another computer, 
please refer to the installation directions in the Appendix.

Hardware

A few simple cable connections must be made between the VMET computer, the monitor/television, 
and the touchframe. The connecting cables are labeled and color coded to make this easy.

Two USB connection cables with yellow tags should be plugged into the computer’s USB ports on the 
back of computer.   

The end of one of these cables has a red tag which should be plugged into the HDMI port of the television.  
Note which HMDI port you are using (for example, HDMI 1) and set the input on the television to match 
this port. See your television’s instruction manual under “Inputs” if necessary.

The end of the other cable has a green tag and this plugs into the USB connection on the touchframe.  

Touchscreen Frame

The Touchscreen frame comes with an adjustable bracket to accommodate the depth of your television. 
You will need a Phillips-head screwdriver to adjust the bracket. Please place the provided felt strips 
between the brackets and your television.

Warning:
You will be able to run VMET 
software only eight times with-
out the dongle. 

Note:
You can use the software, with 
the dongle, on any computer. 
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Calibrating the Touchscreen

1 Right click on Fitouch icon, this will bring up a list

2 Click  “Calibrate” option, this will bring up the Calibration Menu

3 Click  “Calibrate”  

4 A gray screen will appear on the touchscreen with a blue asterisk in the upper left-hand corner

5 Hold finger on the asterisk on the screen until the asterisk disappears and moves to another location

6 The asterisk will appear four times, touch each asterisk until move sequence is complete

7 The calibration menu will appear again

8  Click “Exit” to finish

Default settings are “TouchPanel” 
and “Calibration Position 1.” 
Changing these settings is not 
recommended.

It may be necessary to recalibrate 
the touchscreen if it’s moved or 
the calibration seems to be off.

h



5

Running VMET 
Selecting a Program 

1 Double click on VMET icon

2 Click  “Program” in the upper left-hand corner

3  When the “Settings” screen appears, choose a program from the Category pull-down menu

4  Each “Category” has its own preselected program. To change the preset program, open the                
pull-down menu under “Program” to select a different program.

5 Click “OK” when finished

“Random” is the default 
Program Category. 

Note:
Only the time duration can 
be changed in “Settings”  
and with only with a 
select number of program 
categories.

“Target Sensitivity” controls 
the size of the response 
zone on the touchscreen. 
For example, if it is reset 
to 200%, the response 
zone will be twice as large. 
This feature is useful for 
patients with disabilities, 
small children or any 
patient that will have 
trouble tapping within a 
smaller response zone.

h
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Selecting Background Image, Video or Color

Click “Properties’” in upper left-hand corner. From the Properties screen, you will be able to select 
background options: An image, a video or a new color. 

To Choose a Background Image

1 Click “Browse” next to “Background (Image/Video).”  The “Pictures Library” screen will come up.

2 Choose “JPG” from the pull-down menu at the bottom.

3 Click “VMET”  in the upper left-hand corner.

4 Open the “Backgrounds” folder, make a selection and click “Open” from the bottom of the screen.

h

f

i Note:
You can use your own 
images for the background. 
The images must be in jpeg 
format with a resolution of  
at least 600 pixels.

Place the jpegs in VMET’s 
“Backgrounds” folder. 

Please be mindful of copy-
right laws when choosing 
your images.

i
i
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To Choose a Background Video

1 Click “Browse” next to “Background (Image/Video).”  The “Pictures library” screen will come up.

2 Choose “MOV” from the pull-down menu at the bottom.

3 Click “VMET”  in the upper left-hand corner.

4 Open the “Videos” folder, make a selection, and click “Open” from the bottom of the screen.

To Choose a Background Color

1 Click “Change Color” next to “Background Color.”

2 Make a selection from the color palette and click “OK.”

f

i
Note:
You can use your own 
videos for the background. 
The videos must be in .mov 
format and may be 15 
seconds to one minute in 
length.

Place the .mov files in 
VMET’s “Videos” folder. 

Please be mindful of copy-
right laws when choosing 
your videos.

i
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Selecting Target On and Target Off Images

1  Click “Browse’” next to “Target On Image.” 

2  Choose “PNG” from the pull-down menu at the bottom.

3 Click “VMET”  in the upper left-hand corner.

4 Open the “Targets” folder, make a selection, and click “Open” from the bottom of the screen.

5 Repeat for “Target Off Image.”

f

Note:
You can use your own 
Images for the targets. The 
images must be in .png 
format with a resolution of 
at least 36 pixels.

Place the .png files in 
VMET’s “Targets” folder. 

Please be mindful of copy-
right laws when choosing 
your images.f

i

i



9

Entering User Information

Click “User Information’” in upper left-hand corner and enter the patient’s information. Click “OK.” 
The patient’s information will be saved for current and future tests.

Administering the Tests

• Each test is different, but every test involves tapping the targets on the screen.

• The patient begins the test by touching the green circle in the upper right-hand corner. 

•  The timer is located in the upper right-hand corner and counts down from the desired time to 
zero.

• The number of tapped targets are recorded in the upper right-hand corner.

• Clicking the circle in the upper right-hand corner at any time during the exercise will end the test.

• To re-do the test, touch the green circle again.

•  When the test is over, the target will disappear and the menu options will reappear. The green 
circle will reappear in the upper right-hand corner.

• To exit the program at any time, touch “Exit” at the top of the screen.

• To select a new test, repeat the “Program” and “Properties” steps.

h Note:
Patient information and 
test scores are saved for 
future reference and can 
be accessed under “User 
Information”  by choosing 
the patient’s name in the 
“Select User” pull-down 
menu.

Note:
The “Voice” and “Near/Far 
Accommodation” tests 
require additional setup. 
See: 

•  “Running the Voice Test” 
    on page 10

• “Running the Near/Far                                                                              
    Accommodation Test” on 

page 11
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Running the Voice Test

1  Select “Voice’” from the pull-down menu under “Category”

2  Use default settings or select Background Image, Video, and Targets.

3 Use default settings or select “Voice Targets.” Choices are A-Z, 0-9.

3 Click “OK.”

f
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Running the Near/Far Accommodation Test

Preparing the Touchscreen

1  Open the Control Panel in Microsoft Start

2  Click on “Appearance and Personalization”• Each test is different, but every test involves tapping 
the targets on the screen.

3  Choose “Connect to an external display” under “Display.” 

4  Choose “Extend these displays” under “Multiple displays.” Click “OK.”

f

f

f

Remember:
Reset to “Duplicate these 
displays” after running
the Near/Far 
Accommmodation test.
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Running the Near/Far Accommodation Test

Setting up the Program

1 Click  “Program” in the upper left-hand corner.

2  When the “Settings” screen appears, choose “Near/Far Accommodation” from the Category pull-
down menu

3  Click “Properties” in the upper left-hand corner. If you choose to not use the default settings, you 
make pick the “Background Image/Video”, “Target Off/On Images” and “Near/Far Targets” per the 
directions on pages 6 - 8.

Note:
“Far Board Location” should 
be set to “Second Monitor”
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Troubleshooting
Problem: The VMET program icon isn’t on my desktop.
Make sure that the software protection dongle is in the computer’s USB port.

Problem: The images aren’t centered on the touchscreen.
Re-calibrate the touchscreen per directions on page 4.

Problem: Computer desktop isn’t duplicating on the Touchscreen.
Reset “Multiple displays” to “Duplicate these displays” after running the Near/Far Accommmodation test. 
See page 11 for instructions.

Appendix
Software Installation

Please follow these steps if you need to re-install the software on the VMET computer of if 
you wish to install VMET software on another computer.

1 Insert software protection dongle into USB port

2 Insert VMET USB flash drive into USB port

3 Open VMET USB flash drive and double click on “Setup” 

4 Click “Next” until software download is complete

5 Click “Finish” to compete installation process

Contact Information
Bernell VTP

4016 N Home St.
Mishawaka, IN 46545

1-800-348-2225 or 574-259-2070
www.bernell.com

Installation includes VMET 
software, Fitouch software and 
three picture folders:

• Backgrounds

• Targets

• Videos

Warning:
You will be able to run VMET 
software only eight times with-
out the dongle. 

Note:
You can use the software, with 
the dongle, on any computer. 


